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1.  Log in to the FasCard Admin site

2.  Select the Admin tab and choose your account

3.  Now select the Loyalty tab and go to the Marketing sub-tab on the far right

Here you can sort customers by credit, date last visited, creation date, group etc. With 
this sorting you can customize the segment of your customers you want to message.

NOTE: We always recommend you add yourself as a customer in the database so you can 
send test messages to your device before you send directly to customers.

O P E N I N G  T H E  M A R K E T I N G  M E S S A G E  C E N T E R
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Let’s create a sample message to welcome new customers. These customers could be 
first time visitors or existing customers that have recently signed up on the FasCard App.                                                                                 

1.  Click on the filter icon to the left of 
the Created column and choose “Begin 
Date” from the first drop down and 
then click filter.

2.  Now click on the arrow to the right 
of the Created column so it is pointing 
down and your newest customers are 
at the top. 

3.  At the far left, tick the check box for 
every customer that was created in the 
last week. *This section can be sorted 
by language if necessary. 

C R E A T I N G  A  N E W  M A R K E T I N G  M E S S A G E
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4.  Write the subject line for your 
message, this should be 50 characters 
or less to ensure the whole subject 
shows on the customer’s device display 

5.  Write your message, this should be 
175 characters or less. Short, concise 
messaging increases the number of 
customers that will read your message.

*Depending on the customers device 
they may only see the subject and the 
first line of your message so make them 
count!

6.  Click the Send Message button at 
the bottom. The system will give you 
the number of customers receiving the 
push notification and a preview of your 
message before you Send.
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M A R K E T I N G  M E S S A G E  S A M P L E S

Please be sure in insert your own company name and coupon/promo codes when 
using these sample marketing messages!

Welcome first-time customers
Subject: Welcome to Company Name, Here’s a FREE Dry!
Message: Hey {FIRSTNAME}, here is a coupon code for a FREE dry on us - MBVKKG. 
We enjoyed seeing you on {ACCOUNTCREATED} and we are looking forward to your 
next laundry day!

Balance Updates
Subject: {FIRSTNAME}, you have credits waiting to be used at Company Name!
Message: We wanted you to know there is {CREDIT} on your loyalty card at our 
{LASTLOCATION} location.

Customer Appreciation
Subject: Thank you for your business
Message: Hi {FIRSTNAME} thanks for your recent visit on {LASTVISIT}. Looking 
forward to seeing you soon at our {LASTLOCATION} location.

Coupons
Subject: Company Name has a 10% off coupon for you! 
Message: Hey {FIRSTNAME}! For being an awesome customer, we wanted to give you 
this coupon code for 10% off all washers & dryers - HNJGWS

New Promotions/Rewards Programs
Subject: It’s FREE $5 Monday
Message: {FIRSTNAME} come get a FREE $5 credit the first Monday of every month at 
Company Name!

Holiday Messaging
Subject: Happy Holidays from Company Name!
Message: No matter what holiday you celebrate this season, we wish you health and 
happiness.

Missing You
Subject: We haven’t seen you in FOREVER
Message: OOPS we just dropped these 30 FREE loyalty points – SEYLXC – I hope 
{FIRSTNAME} finds them. We’ve missed seeing you here at Company Name. Please 
come back to us…


